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LIFE THREATENING OR CRIME IN PROGRESS…DIAL 911! 
 
NEED THE POLICE FOR A NON-EMERGENCY, i.e. a crime not in-progress?   

• Call the police non-emergency line (619) 531-2000.  Ask dispatcher for a Tracking 
#, and record the date & time in a permanent log. You may need the # to follow-up.  
Why call? Every call creates a statistic that helps the City with hiring needs.  
Tips: Press * key to bypass recorded messages; add this # in your mobile phone 
contact list. Your name will be kept private.  

• Report unresolved chronic problems, including illegally parked RVs/oversized 
vehicles to: SDPD Community Relations Officer  (CRO)Brandon Broaddus; 
bbroaddus@pd.sandiego.gov 

• Want to start a Neighborhood Watch?  Email Marcella Teran: Info@SavePB.org or 
call CRO Broaddus 858 552-1631. The police say that a Neighborhood Watch can 
help prevent many crimes from occurring in your neighborhood. 

 

GET IT DONE SAN DIEGO  
Many non-emergency problems can be reported through Get It Done San Diego.  
-- Download the Get It Done San Diego app on your smart phone and report anytime. 
-- Or -- go to the City’s website: https://www.sandiego.gov/get-it-done  
-- Or -- call (619) 527-7500   If the problem is not resolved in a reasonable amount of 
time, contact the Mayor’s office and Councilmember Jennifer Campbell (see reverse) 

Menu Help for Get It Done San Diego App 

Popular 
Graffiti 
Pothole 
 
Street Lights 
Light On During day 
Light Out 
Traffic Signals 
All Lights Out 
Flashing Red 
Light Out 
Signal facing wrong way 
Timing 

Trash & Recycling 
Containers Left Out 
Dumpster Encroachment 
Missed Collection 
Order new Containers 
 
Streets & Sidewalks 
Curb  
Damaged Guardrail 
Faded Striping 
Sidewalk 
Street Sweeping 
Traffic Sign 
Tree Maintenance 

Storm Water 
Illegal Discharge 
Storm Drain 
Street Flooded 
Over Irrigation 
 
Other 
Dead Animal 
Illegal Dumping 
Parking Issue 
Scooter Issue* 
Encampment 
Other 

 

Noisy vacation rental or party house.  
1. The key is persistence. Call Police Non-Emergency (619) 531-2000, report exact 

address and get Tracking # 
2. Keep records in a permanent log (date, time, description, Tracking #).   
3. The Community Assisted Party Program (CAPP) is on hold (July 2020) 
4. For options contact your Neighborhood Watch Captain or Marcella Teran, 

Neighborhood Watch, at info@SavePB.org 

 

Noise any time of the day or night from a Neighbor or Business.  
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If the noise “is disturbing your peace”, you have the right to call police non-emergency 
(619) 531-2000. Report the exact address, get Tracking #, and record in a log. 

 

Going on vacation or having your house tented?  
Would you like someone to check on an elderly person living alone?  
Call the Retired Senior Volunteer Patrol (R.S.V.P) two weeks prior – (858) 552-1737  

 

Problem with a local bar or liquor store, e.g. Noise, public drunkenness, fights, etc. 
• Call Police non-emergency (619) 531-2000, give exact address, get Tracking #, log it 

• Inform SDPD Vice – call 619-531-2973 or mail to 1401 Broadway, S.D. 92101-5729 

• Inform SDPD Community Relations Officer Broaddus bbroaddus@pd.sandiego.gov 

• File ABC Complaint: Call Alcohol Beverage Control (ABC) – (619) 525-4064 or 
submit online complaint:  https://www.abc.ca.gov/Forms/PDFCompl.html 

 

Unpermitted construction, illegal sign or unstable structure in your neighborhood.  
Report code violations or dangerous conditions online at: 
https://www.sandiego.gov/development-services/code-enforcement Or (619) 236-5500. 

 

GRAFFITI on your property or other property. 
Photograph it and record location and date.  Report it on “Get-It-Done (see above). 
Photo will be sent to Graffiti Tracker Database.  If you remove it, note that in the report. 

 

SCOOTER Issue or Removal. Report on Get-It-Done App first.  This creates a problem 
statistic with city. Call or text with photos and exact location. ScootScoop: 858 262-1912 

 

OTHER PROBLEMS REPORT TO 

City Fraud, Waste or Abuse  Hotline: 866 809-3500 

Overflowing Trash Cans in PB Business District 858 273-3303 M-F/10:00am- 6:00pm 

Pet: Lost or Found SD Humane Society:  619 299-7012 

Sewer Spills 619 515-3525, select option 2 

 
MAYOR – COUNCILMEMBER 2* - PB COMMUNITY GROUPS - LOCAL ORGANIZATIONS 

Mayor Todd Gloria MayorToddGloria@sandiego.gov (619) 236-6330 

Jennifer Campbell – District 2 jennifercampbell@sandiego.gov (619) 236-6622 

PB Town Council https://www.pbtowncouncil.org/ Meets 3rd Wed. 

PB Planning Group http://www.pbplanning.org/ Meets 2nd Wed. 

PB Women’s Club https://pbwomansclub.org/  

Friends of Rose Creek http://saverosecreek.org/  

PB Guardian Angels sdguardianangels@mail.com  (858) 333-5673 

*For a list of City Councilmembers & contact info: https://www.sandiego.gov/citycouncil 
Please email us at info@SavePB.org to suggest additions or corrections. 


